
 

HOW TO APPLY FOR THE HOUSEHOLD ELECTRICITY CREDIT 

 

Step 1: Follow the link below to the RevenueWA Online Services Portal 

https://apps.osr.wa.gov.au/portal/0/home  

 

Step 2: If you have previously registered for an online account, login to your account and 

skip to Step 6. 

If you do not have an online account, click ‘Register’. 

 

 

Step 3: Register your email by filling in the required fields. You must select “I’m not a robot” 

before clicking Submit. 

  

https://apps.osr.wa.gov.au/portal/0/home
https://apps.osr.wa.gov.au/portal/0/home


 
 

Step 4: Once you click submit, you will be sent an email with a link to complete your 

registration process. If you do not see the email in your inbox, please check your junk or 

spam folder. 

 

Click on the link in the email to complete your online account registration. 

 
 

Step 5: Complete the required fields and click Register. 

 

Important: This registration is for creating an online account only and does not register 

you for the Household Electricity Credit Payment. 

 

 

YOUR NAME 

YOUR EMAIL ADDRESS 



 
 

Step 6: Once you have logged in to your account, click “Electricity Credits” on the bottom left 

of the homepage. In the next screen, click “Apply for a Household credit”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Step 7: Complete Property Details 

Important: The residential address should be the household that you were incurring 

electricity costs at on 9 May 2023.  

If your address does not appear, select the highlighted area to enter your address 

manually. 

 

Step 8: Complete Electricity Account Details 

Please be aware that more prompts will appear based on your answers. 

 

 

Step 9: Complete “Applicant Details” by selecting the + sign on the right-hand side.  

 

 



 
 

The applicants name should be that of an owner-occupier or tenant who was incurring 

electricity costs as part of the household on 9 May 2023. Only one owner-occupier or tenant 

should apply on behalf of their household. 

 

 

10: Once saved, your screen should reflect the image below. To add supporting documents 

to your application, click the Upload Document icon to the left of your name.

 

A drop-down menu will appear. Select “Document type” and then “Choose File”. Once 

you have chosen the correct file, click “Upload”. 

 



 
  

Step 11: Complete the Payment details by inputting your BSB, Account number, and 

account name. The account information should match the details on the bank 

statement you provide. 

 

Once you have completed the form, click LODGE to submit your application.  

 

 
 

If you cannot complete the application for any reason, click ‘Save for later” in the bottom 

right-hand corner so that your progress is not lost. You can return to your incomplete 

application by selecting the briefcase icon at the top right-hand side of the page. 

 

  
 

Important:  If you have selected “Save for later” your application has not been received.  

You must complete your application and lodge it by 30 November 2023. Late or 

incomplete applications will not be accepted. 


