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Zero Tolerance 
of 
Racism and Commitment to Anti-Racism
Regional Alliance West (RAW) is committed to providing services and maintaining a workplace that is culturally safe, respectful, inclusive and free from racism.
RAW has zero tolerance for racism in any form.
Racism is inconsistent with RAW's values, our commitment to access to justice and our responsibility to provide safe and inclusive services to the communities we serve.
Racism may occur through behaviour, language, attitudes, decisions, practices, policies or systems that discriminate against, disadvantage, exclude or cause harm to people because of their race, colour, descent, national or ethnic origin, or cultural background.
RAW recognises that Aboriginal and Torres Strait Islander peoples may experience individual, institutional and systemic racism and that racism can create barriers to accessing services, employment and justice.
Our Commitment
RAW is committed to:
· providing services and workplaces that are free from racism and racial discrimination;
· promoting cultural safety, respect, equity and inclusion;
· actively identifying and addressing racism within our organisation, services and systems;
· listening to and respecting the experiences and perspectives of Aboriginal and Torres Strait Islander peoples and culturally diverse communities;
· supporting clients, employees, volunteers and others who raise concerns about racism;
· responding appropriately to incidents or allegations of racism;
· taking reasonable steps to prevent racism from occurring or recurring;
· providing appropriate cultural awareness and anti-racism education and development for Board members, employees and volunteers; and
· reviewing our practices and services to identify opportunities to improve cultural safety, inclusion and equitable access.
Reporting Racism
RAW encourages any client, employee, volunteer, stakeholder or community member who experiences, witnesses or becomes aware of racism connected with RAW or its services to raise their concern.
Concerns will be taken seriously and managed appropriately in accordance with the circumstances and RAW's applicable policies and procedures.
RAW will respect privacy and confidentiality when responding to concerns, subject to its legal and professional obligations.
A person will not be disadvantaged or victimised for raising a genuine concern about racism or participating in a related process.
Accountability
Everyone who represents RAW has a responsibility to contribute to an environment that is respectful, culturally safe and free from racism.
Conduct inconsistent with this commitment may be addressed under RAW's applicable policies and procedures and, where appropriate, may result in management or disciplinary action.
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